
NEW ZEALAND / PACIFIC ISLANDS 
SATELLITE BROADCAST CONTACT 

INFORMATION 
 

 
Before a Broadcast 

 

 
 

For satellite or audio-visual equipment problems 
contact  your local Facility Manager. 

 

 

During a Broadcast 
 

 

 

For issues during a broadcast (e.g., reception, 
signal or broadcast language problems)  
Contact the Satellite Support Desk on: 
New Zealand Toll Free: 00-800-8680-5480 
Fiji: AT&T dial: 004-890-1001, Country code 679, then 
call 877-902-8157 
Papua New Guinea: Access Code 0507 12880, then call 
800 371-0450 (5cents/min) 
*Other countries: +1-801-240-HELP (4357) 

 
 

 

After a Broadcast 
 

 

To report on any issues you had during the 
broadcast or to provide feedback contact  your 
local Facility Manager or the Satellite Support 
Desk (contact details above). 

 


